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Code: COIS41163 Version: - Approval Status: N/A 

Title: BUSINESS INFORMATION SYSTEMS IN ORGANISATIONS 
  

Section: Faculty of Computing, Engineering & Sciences   
 

Level: 4 

Contact E-mail Address VLE 

Nicholas Decourt {HYPERLINK "mailto:N.Decourt@STAFFS.AC.UK"}  - 

Pattern Of Delivery 

Credits 

30 

 

 
Contact Hours 

Independent 

Study Hours 

Total Learning 

Hours 

84 216 300 

 

 Description of Pattern of Delivery 

Occurrence A, Stoke Campus, UG Semester 1 

Occurrence A, Stoke Campus UG Semester 2 

Occurrence B, Gulf College Oman, UG Semester 1 

Occurrence B, Gulf College Oman, UG Semester 2 

 

Registration Conditions Module Version Condition Text 

None   

Module Details 

INDICATIVE 

CONTENT 

Introduction to information systems (IS) 
Use of IS for strategic, tactical and operational decision making 
Business functions and supply chains, Supply chain management 
Managers and their information needs 
Business intelligence and knowledge management 
Introduction to collaborative systems (e.g. MS Sharepoint) 
The web enabled enterprise 
Global information systems 
Choices in systems acquisition 
Risks, security and disaster recovery 
Green IT 
Ethical issues in IT 
The second half of the module will utilise some of the advanced spreadsheet functions and 

features available to aid modelling/analysis/decision making for quantity based problems.  

   

  Module Descriptor 
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Those met will include amongst others: a range of functions to aid modelling, lookup 

functions for value selection, array formulae for criteria based analysis, customising 

worksheet interfaces, solver for problem optimisation, sensitivity analysis using scenarios and 

data tables, and pivot tables for cross tabulations. 

Students will also be introduced to VBA macros together with some basic tools of 

programming enabling the automation of processes within a spreadsheet.  Principles met will 

include: recording macros, editing macros, use of message boxes and input boxes to allow 

interaction with the user, if statements, for each and do loops, an introduction to forms, and 

the development of personalised functions. 

ADDITIONAL 

ASSESSMENT 

DETAILS 

1. 50% 2,500 word report that analyses the strategic, tactical and operation decision making 
in a business and proposes solutions.  The report will contain prototype interfaces showing 
what the system would deliver.  The assignment does not require the development of 
working systems but a clear explanation of the proposed navigation, intended user 
covering learning outcomes 1 to 3. 
 

2. 50% test comprising two one-hour 15 minute tests assessing Learning Outcomes 4 & 5. 
The test is the final assessment point. 

Learning 

Strategies 

In semester 1 students will be provided with a broad overview of the indicative content and 

demonstrations of good practice in a variety of topics. Learning support material will be 

provided.  The practical nature of the module is covered by practical tutorials.  Weekly 

formative assessments will support the learning (12 lectures and 36 tutorials). 

In semester 2, students will experience 24 hours of computer based in-class practical sessions 

(2 hours per week).  There will be a further 12 hour of class contact (1 hour per week) with 

the whole group some weeks of a lecture and other weeks of additional practical time. 

Independent study time will be spent completing the worksheets, further practising the 

methods met in class, and preparing for assessments. 

PROSPECTUS 

INFORMATION 

In order to build good quality information systems it is essential that you know what types of 

decisions are made by different levels of management. This module will give you the 

background knowledge you need to enable you to look at the overall business as a system and 

build computer based solutions which will fit the needs of different people within an 

organisation.  While the module will include theory, there is also a practical element to the 

module. You will be expected to develop prototype interfaces to serve business needs. 

Spreadsheets are an essential tool in any modern work environment enabling analysis to be 

undertaken both effectively and efficiently.  This module aims to introduce students to a 

variety of spreadsheet features to aid the modelling and/or analysis of a quantitative based 

scenario such as financial problems.  Furthermore, students will be introduced to Visual Basic 

for Applications (VBA) macros, including recording and editing macros together with some 

basic tools of programming, which enables the automation of processes within a spreadsheet. 
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REFERRING TO 

TEXTS 

Laudon, L. A., 2012. Management Information Systems: Managing the Digital Firm. 12th ed. S. 

I.: Pearson, ISBN: 978-0-27-375453-4 

Walkenbach, J., 2013.  Excel 2013 Bible. S.I. : Wiley. ISBN: 978-0470474877 

ACCESSING 

RESOURCES 
MS Sharepoint. 

SPECIAL 

ADMISSIONS 

REQUIREMENTS 

None 

LEARNING 

OUTCOMES 

1) APPLY KNOWLEDGE OF DIFFERENT TYPES OF INFORMATION SYSTEM IN SUPPORT OF 
STRATEGIC PLANNING WITHIN AN ORGANISATION. 
Application, Knowledge & Understanding 

 

2) DEMONSTRATE AN UNDERSTANDING OF THE INFORMATION REQUIREMENTS AND 
SOCIAL, LEGAL AND ETHICAL ISSUES FOR MANAGEMENT DECISION MAKING IN 
ORGANISATIONS. 
Knowledge & Understanding, Learning 

 

3) ANALYSE A BUSINESS SCENARIO AND DEVELOP A PROTOTYPE INFORMATION SYSTEM. 
Analysis, Problem Solving 

 

4) APPLY UNDERSTANDING OF SPREADSHEET MODELLING TO ENABLE THE ANALYSIS OF 
QUANTITATIVE BASED PROBLEMS. 
Analysis, Application, Knowledge & Understanding, Problem Solving 

 

5) DEVELOP SIMPLE VBA MACROS TO AUTOMATE SPREADSHEET OPERATIONS. 
Analysis, Application, Knowledge & Understanding, Problem Solving 
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Module Title: Business Information Systems in Organisations     
Module Code: COIS41163 
Module Leader:  Dr. Rowena Ocier Sibayan 
Weighting: 50% 
Submission Date : 22nd December 2020 
 
You should hand in one copy of your assignment/project by the time and date mentioned above to the appropriate 
‘hand-in location’ at the Gulf College. Fill in the front cover (staple together with your assignment). MAKE SURE that 
you fill in all the relevant details on this form. An acknowledgement will be given to you upon receiving your 
assignment.  This is your receipt, keep it.  You can submit work by post, but you must send it recorded delivery, it 
must be postmarked two days before the deadline date and a copy must be kept by you in case it is lost in the post.  
Faxed assignments will not be accepted. 
 
Assignments must be submitted by the due date.  The only circumstance in which assignments can be submitted 
late is if an extenuating circumstances form is submitted at the same time.  In these circumstances work may be 
submitted up to 2 weeks late only.  If the extenuating circumstances are upheld, the assignment will be graded; 
otherwise, a 0 will be awarded. 
 
 
This coursework assignment will assess the following learning outcomes: 
 

Learning Outcome 

1) Apply knowledge of different types of information system in support of 
strategic planning within an organisation 

Application 

Knowledge & Understanding 

2) Demonstrate an understanding of the information requirements and social, 
legal, and ethical issues for management decision making in organisations. 

Knowledge & Understanding 

Learning 

3) Produce prototype interfaces for specific business problems. Analysis 

Problem Solving 

 
This coursework assignment has a weighting of 50% of the module marks and is to be completed on an 
individual basis. 
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Assignment overview 

In light of the outbreak of the novel Coronavirus (COVID-19), the Oman government closely monitors the 

situation and continuously provides information and assistance to the citizens of the Sultanate. On top of this, 

it established guidelines in order to control the spread of the virus and every company was compelled to 

adhere with the health guidelines and safety measures, which includes lockdowns and temporary closure of 

non-essential businesses. The Personalised Health Training Centre (PHTC) that operates fitness activities in 

Sohar is no exception. It, too, has to temporarily close. 

The centre has done so much well and decided to expand by opening a new “One-Stop Centre” in the Muscat 

area that will include services on how to help people stay fit and improve the immune system by offering a 

one-on-one training with professional trainers online. This one-stop centre will be the central operation of 

PHTC. The IT consultant of PHTC advised the Centre Director to develop a new information system for the new 

facility and that will also connect the operations of the two Centres. 

Background 

Following the advice, the Centre decided to use an in-house team to develop a design prototype. You were 

assigned as the project team leader and began to work on the physical design for PHTC's new information 

system. At this stage, your team is ready to begin working on the output and user interface design. Your team 

will seek to develop a user-cantered design that is easy to learn and use. The PHTC users will include 

managers, fitness instructors, support staff, and members themselves.  During the software development, you 

will be closely supervised by the Centre Director, who will manage the new Centre’s operation. 

a. Consider the following tasks: 
For the prototype user interface, design a switchboard that leads from main sections to sub-sections of 

related system tasks. The main sections may include member’s information, registration, payments, 

fitness trainers, and any other top-level sections necessary for PHTC’s system. Sub-sections may include 

account information, class, and schedule registration. Prepare storyboards that show the proposed 

screens, including at least two sub-level tasks for each action. 

b. The following statements will be addressed in the Report: 
1. Why is the online information system important? 

2. How will this new system help the PHTC Centre? 

3. Explain the activities related to the company services, processes, and procedures.  

c. Presentation 
Finally, you are required to present your proposed information system before the end of the semester.  Be 

prepared to answer questions regarding the navigation flow and the rationale of your design. 
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Report Format and Content Requirement  

I. Introduction. In this section, discuss the importance of information systems in business. Give a 
detailed account of the benefits of information systems in an organisation's strategic, tactical, and 
operational decisions. Your introduction should be at least two paragraphs long (about 300 words).  
Also, properly paraphrase and/or write at least two in-text citations in this section. 

II. Information Needs of PHTC.  This section shall contain your analysis of the strategic, tactical, and 
operational decision-making of PHTC management and staff.  Your analysis should be presented in a 
manner that clearly shows the types of information that are needed at each level of management and 
how this information can be used in the decision making process.  Support your analysis with properly 
referenced citations. If you present this section in a tabular format, precede the table with a short 
introductory paragraph. 

III. Proposed Solution Objectives. In this section, introduce your information system proposal. Write your 
proposed system's objectives – both general and specific. 

IV. The Design Prototype. The prototype system is not intended to be functionally usable but can 
illustrate to the Centre Manager what the final information system would look like.  The basic design 
and navigational elements should be included, along with some designs of functionality, without 
necessarily being functionally active.  The design, as illustrated in the prototype, should allow the user 
to assess the level of User Experience provided by the system.  The prototype interfaces should also 
be described and its intended user and purpose thoroughly explained. 

V. Conclusion. This section of the report should include a reflection on how PHTC can benefit from the 
implementation of the proposed information system, most especially its owner.  Explain how your 
proposed information system can become useful in improving the operations and decision-making of 
the business.  

VI. Recommendation. Finally, write a recommendation on how your proposed system can be 
implemented. If possible, write the detailed staff training needs for tthe skills and resources they 
would need to use the system. 

VII. Reference List.  List down all the references you cited in the report using the Harvard style of 
referencing.  Make sure that the references you listed match the citations you made in the report. 

 

Printing Details 

1. Use A4 sized paper. 
2. Apply margins of 1" on all sides of the paper. 
3. Apply 1.5 line spacing. 
4. Print on only one side of the paper. 
5. Use any sans serif font for the entire document: 

 Size 14, bold, for main titles 
 Size 12, bold, for sub-titles 
 Size 11, regular, for the body of each section 
 Size 9, italics, for the image, chart or table captions or labels 

Items to be submitted 

1. A printed copy of the report. 
2. A printed copy of the presentation slides (4 slides on each page). 
3. Soft-copy of the report file and presentation file.  Appropriately name each file with your Gulf College 

ID number and full name (first two names and surname). 
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COIS41163 – BISO Marking Criteria 

 

Name:           ID NO.     

Criteria 
Max 

Marks 

First 

Marks 

Second 

Marks 

Agreed 

Marks 

Introduction 10    

Information Needs of PHTC  10    

Proposed System's Objectives 10    

Design of the Prototype     

 How well it satisfies the centre’s objectives  10    

 User-friendliness/Ease of use or navigation 10    

 Completeness 10    

 Efficiency and effectiveness 10    

Conclusion  10    

Recommendation 5    

Reference list 5    

Presentation 10   
 

Total Marks 100    

 

Note:  A rubric will be used to objectively assess the students’ conformance with each criterion of the 

marking scheme. 
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Assessment Feedback Criteria 

70 or higher 

The student demonstrated a clear understanding and knowledge of the concepts introduced in the module 

and was able to apply this understanding and knowledge in his/her acquired skills.  All required tasks in the 

assignment were met successfully.  The report was complete and written well, with very minor errors in 

spelling, grammar, and punctuation. 

60 – 69 

The student demonstrated some degree of understanding and knowledge of the concepts introduced in the 

module and was able to apply this understanding and knowledge in his/her acquired skills but with 

weaknesses or a few mistakes in the implementation of a task or two. The report was written well with some 

minor problems in spelling, grammar, and punctuation. 

50 – 59 

The student demonstrated knowledge and understanding of most of the concepts introduced in the module 

and was able to apply this understanding and knowledge in his/her acquired skills, but with difficulty in some 

areas such as doing scenario or case analysis.  Overall, the assignment was done satisfactorily. 

40 – 49 

The student demonstrated acceptable skills. He/she, at least, acquired understanding and knowledge of the 

basic concepts introduced in the module and was able to apply this basic knowledge and understanding in the 

assignment.  Overall, the assignment was acceptable. 

20 – 39 

Most of the required tasks in the assignment were not met which showed a lack of understanding and 

knowledge of some concepts introduced in the module.  How data and information are used in the decision-

making process at each level of management were not elucidated. The mock-ups or prototypes were not done 

satisfactorily nor were these discussed clearly.  

 

 

Below 20 

The submitted coursework did not meet all the required tasks. The report was insufficient and does not 

manifest an understanding of the basic concepts (at the very least) introduced in the module. 
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Plagiarism Warning 

Summary 

 

 Plagiarism occurs if you use somebody else's work in an assignment or exam answer, but fail to state where 
you got the material from. You need to be also very careful about the number of words you are using from 
somebody else’s work. 

 

 It can happen in any type of assessment where you are given the questions or tasks in advance. 
 

 If another student uses your work in his/her answer(s), both you and he/she will be punished when caught. 
 

 Punishments for committing plagiarism can be very severe. 
 

The details 

Plagiarism is a form of cheating in which students use the work of others and present it as their own. Staffordshire 

University publishes a fully detailed description of what the term ‘plagiarism’ means on the University’s main 

website under the heading ’Procedures for dealing with suspected cases of academic dishonesty. We strongly 

recommend that you go and read the full document at the above address. Meanwhile, here is an extract of some of 

the relevant content. You will have committed plagiarism and may be caught, reported, and punished (as described 

below) if you: 

 

 Copy extensively from the work of others (from sources such as books, magazines, journals, websites for 
example) and submit the work as your own. NB, It is acceptable to refer to the work of others as long as 
you do not use too much, and reference your sources properly.  

 

 Copy other students’ work and submit it for assessment under your name. 
 

 Allow another student to copy your work and they then submit it for assessment under their name 
 

This last item is of particular importance; few students seem to understand what it means. If, for example, you allow 

another student to borrow your work and they subsequently copy some of that work and present it as their own, 

you and they will both be punished even though someone else copied your work. 

 

The risks of working with other students 

 

Some assessment tasks are explicitly designed for group work, and it will be made clear that a group answer is 

expected from you. All other tasks are intended as an assessment of your comprehension and performance, and 

group answers are not permitted. In individually assessed forms of assessment, your work must be different from 
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that of every other student. Plagiarism can occur in assignments and any examination where the questions are 

issued to students in advance. In both cases, you can ask other people about how best to answer the questions or 

complete the necessary tasks. 

 

You should be aware that different modules and subjects may have different requirements. In some subjects, 

answers to questions may, for example, require every student on a module to employ or refer to the same 

diagram(s), concepts and the like to construct an acceptable answer. You should note, however, that even in these 

circumstances your explanations of what the diagrams mean, and any other writing referring to any common 

diagrams and concepts should all be in your own words. Moreover, the situation may be very different on other 

modules, where the submission of work that has a very similar structure, or the use of very similar materials such as 

concepts, diagrams, quotations and the like, to that of another student, may lead to you being accused of 

plagiarism.  

 

The picture is complicated and, unfortunately, it is not possible to give advice that is directly relevant to every 

module you study. If you are unsure about how to avoid plagiarism in any specific module, then rather than hoping 

and guessing, you should ask for guidance from the member of staff who delivers that module. 

 

Our overall advice is straightforward; by all means, discuss how best to answer questions or complete tasks with 

your colleagues, but when it comes to write your answers - DO IT ALONE! 

What happens if you get caught? 

Examination Boards may punish offending students in any manner that they deem fit. Typical punishments Boards 

may choose range from reducing grades, making students re-sit modules, to failing students on a module or an 

entire award. The University regards this form of cheating as a serious offence. Full details of the range of likely 

punishments can be found on the University’s website under the heading ’Procedures for dealing with suspected 

cases of academic dishonesty.  

 
 

 


